Altiris Service & Asset Management
3 Step IT Connector Pack

Overview

Altiris Service & Asset Management 3 Step IT Connector combines the leased equipment
data provided by 3 Step IT together with inventory data created by Altiris Inventory
Solution. The Connector will integrate the information of the leased equipment into Altiris
databases where they will be automatically placed to their Cost Center’s for easy and
fast reporting. The data from 3 Step IT includes

- Asset serial number (computer, monitors, etc)

- Description of the asset

- Leasing payments in EUR

Leasing schedules

New lease schedules will be automatically created into Altiris for keeping track of the
lease expire dates and tasks will be generated with automatic notification of the expiring
leases.

The Connector will read the leased equipment data provided by 3 Step IT on given
schedule so the future synchronization of the data will be done by simply placing the
updated data file from 3 Step IT over the existing one.

Requirements

Altiris Notification Server
Altiris Service & Asset Management Suite Level 2
Altiris Service & Asset Management 3 Step IT Connector Pack from UBM

Reports

Basic reports included with the Connector

» Leased assets found from inventory

» Leased assets missing from inventory

» Leased assets where Cost Center in 3 Step IT is different compared to Altiris
inventoried Cost Center

Custom reports can be created by UBM Professional.
Tasks

Basic tasks included with the Connector
» Contracts expiring in 60 days

Benefits for 3 Step IT customers

» Track missing/disappeared leased assets

» Track assets found by Altiris that are not leased

» Get notifications of expiring leasing agreements

» Locate easily the assets to be returned to 3 Step IT

» Get notified when the user/cost center of the asset changes in your
production environment

» Collect and update the asset data to 3 Step IT in the beginning of the leasing
agreement
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